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“RELATIONSHIP DISCLOSURE” for Managed Accounts 
 

You are opening an account at CI Investment Services Inc., as a client of a registered Portfolio Manager (“the Manager”). CI Investment 
Services Inc. provides account administration, custody and recordkeeping services to clients of the Manager under the terms of an 
agreement between CI Investment Services Inc. and the Manager.  

 
This document explains the relationship between you and CI Investment Services Inc., including the obligations CI Investment Services 
Inc. has to you and the services it will provide to you under the terms of its agreement with the Manager. Please read it carefully. Any 
questions should be directed to the Manager. 
 

1. Our Relationship to You 
CI Investment Services Inc. will provide you with services as more fully set out below, including account administration, custody and 
recordkeeping. CI Investment Services Inc. responsibilities are limited strictly to those services set out below. 

 
The Manager is responsible for all investment management activities including investment decisions and trading in securities for and 
monitoring of your account. 
 
You are responsible for providing instructions to CI Investment Services Inc. respecting any matters relating to your account and its contents 

2. Account Transactions 
CI Investment Services Inc. requires Instructions from either you or the Manager before it will transact or settle, in any jurisdiction, the 
purchase or sale of any securities, currencies or other account property. CI Investment Services Inc. requires additional Instructions from 
you prior to entering into any derivatives contracts and transactions or participating in a securities lending program, including a program 
administered by CI Investment Services Inc., as lending agent, under which the CI Investment Services Inc. would release and deliver 
securities from your account and return collateral received as security for the return of securities on loan in accordance with any such 
securities lending program. 

3. Instructions 
The Manager is authorized to provide Instructions to CI Investment Services Inc. regarding the matters listed above. CI Investment Services 
Inc. is also authorized to follow instructions issued by attorney(s) appointed by you, provided you have notified CI Investment Services 
Inc. in writing of the appointment of such attorney(s) and the scope of their appointment and provided any supporting documentation 
requested by CI Investment Services Inc. 

 
CI Investment Services Inc. will act in accordance with Instructions from the Manager or your attorney and, in so acting, will be fully 
protected and absolved from any liability. CI Investment Services Inc. is not bound to inquire into or assess the validity, accuracy or 
advisability of any Instructions given by you, the Manager or any other attorney or agent that the Client may appoint. 

 
FundServ provides electronic clearing and settlement services to the Canadian mutual fund industry. If CI Investment Services Inc. 
receives from FundServ any direction or order in relation to your account, it will be accepted by CI Investment Services Inc. as a valid 
instruction and will be acted on. CI Investment Services Inc. will not be liable to doing so. 

 
If the Manager provides notice CI Investment Services Inc. of its successor and assign (the “Successor Manager”), the Successor Manager 
will become the Manager and CI Investment Services Inc. will act and rely on any instructions from the Successor Manager until you 
instruct otherwise. 

 
Except as required for the normal course administration of your account as described in this disclosure, CI Investment Services Inc. will 
not accept any instruction from the Manager to transfer any of your account assets to a third party without instructions from you 
directing CI Investment Services Inc. to comply with the instruction. 

 
CI Investment Services Inc. may, at its own discretion, refuse to accept any instruction from you or the Manager where, in its opinion, it 
has reasonable grounds to believe that the resulting transaction would be in contravention of any applicable laws or regulatory 
requirements. 

4. Communication 
You may give any communications, including Instructions, by mail, courier, telephone, telegram, telegraph, telex, facsimile transmission, 
or CI Investment Services’ secured access channels. Subject to disruptions in the postal service, any communication sent by prepaid 
ordinary mail will be deemed to have been given and received on the fifth Business Day following the date of mailing. Any communication 
given by authenticated telex, facsimile, or directly between electromechanical or electronic terminals (including the internet or 
unsecured lines of communication) will be deemed to have been given and received on the Business Day it is transmitted  
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provided that it was received before 3:00 p.m. (Toronto time), and, if received after 3:00 p.m. (Toronto time), it shall be deemed to have 
been given and received on the Business Day following the day of transmission. However, CI Investment Services Inc. is not obligated to 
monitor all channels of communication constantly. CI Investment Services Inc. will conduct reasonable monitoring within business hours 
and will not be held liable for an omission to act from not receiving electronically transmitted communications. 

 

CI Investment Services Inc. may record telephone conversations with you in order to provide a record of any instructions given. 
 

5. Allocation of Transactions 
The Manager may enter instructions for transactions to be intended to be allocated to your account and other accounts of the Manager, 
called bulk transactions. Bulk orders may not be completed depending on the availability of buyers or sellers on the terms such as price 
established by the Manager. If the Manager fails to provide allocation instructions for bulk trades by trade settlement date CI Investment 
Services Inc. will allocate trade(s) to your account(s), proportionally based on the available cash in your account and the available cash 
(for a buy) or securities (for a sale) in all accounts managed by the Manager and involved in the bulk transaction. 
 

6. Custodial Services 
As Custodian, CI Investment Services Inc. will carry out the following functions without requiring specific authorization from you. 

 

• keeping securities purchased for or delivered into your account in bearer form or registered in its name or in the name of its 
agents or nominees at any one or more of its offices or the places of business of its approved agents, nominees or sub- 
custodians (if applicable), including its Affiliates, within or outside Canada; 

• keep the assets belonging to your clients separate and distinct from CI Investment Services Inc.’ own assets and those of other 
clients and keep a separate record for each account. However, CI Investment Services Inc. may commingle your assets with 
those of its other clients (but not with its own property), in which case you will be entitled, in common with those other clients, 
to its proportionate share of such assets and/ or the rights thereto. 

• taking all reasonable steps to receive and collect all proceeds, income or other revenue or distributions from the holdings in 
your account, processing any ownership and other documents on your behalf as may be required to obtain payment of such 
proceeds, income or other revenue or distributions 

• entering into and settling foreign exchange transactions on your counterparties of CI Investment Services’ choice, including its 
affiliates, for the purposes of facilitating settlement of trades of securities or other account holdings 

• executing and delivering all documents, including instruments of transfer and conveyance, necessary or advisable for the 
proper administration of your account 

• Withholding and paying out of the account on your behalf any withholding taxes payable against the assets in your account 
under the laws of Canada, any Province or any other country having jurisdiction. 

CI Investment Services Inc. may appoint sub-custodians and agents, which may be affiliated with it, to carry out any of its activities. CI 
Investment Services Inc. will be responsible for the selection and monitoring of such sub-custodians and agents. Provided that CI 
Investment Services Inc. has acted in accordance with the Standard of Care (as defined below in appointing and monitoring such agents 
and sub-custodians), CI Investment Services Inc. will not be responsible for any loss or lessening in value of your assets resulting from 
the bankruptcy or insolvency of any of its sub- custodians or agents. 

 

CI Investment Services Inc. may also utilize the services of The Canadian Depository for Securities Limited or The Depository Trust Company 
in the U.S. or any other authorized depository on the terms of the business and in accordance with the practices and procedures, of those 
depositories. CI Investment Services Inc. will be fully protected and absolved from liability from effecting transactions in this manner. 
 

7. Cash balances 
CI Investment Services Inc. may, at its sole discretion, hold cash balances in your account uninvested or deposit such cash in demand 
deposits with a bank or other deposit-taking institution, including itself or its affiliates. CI Investment Services Inc. will pay interest on cash 
balances held on deposit with itself at such rates as it determines from time to time according to its usual business practices. CI 
Investment Services Inc. will not be accountable for any profits that it earns on those cash balances. 
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8. Corporate Actions Affecting Your Account 
CI Investment Services Inc. will notify the Manager of any matters affecting your account or its holdings by forwarding a corporate action 
notice that contains a summary of information that CI Investment Services Inc. as Custodian has actually received from third party sources 
believed by CI Investment Services Inc. to be reliable. The Manager is solely responsible for informing you of such actions or making 
decisions regarding such matters on your behalf, as dictated by the terms of your agreement with the Manager. You are responsible for 
exercising or refraining from exercising, within the time frames specified by CI Investment Services Inc. in any voting materials or 
corporate action notices any voting rights with respect to any securities held in your account, or having the Manager exercise them on 
your behalf. CI Investment Services Inc. is specifically not empowered to vote such securities unless instructed in writing to do so by you 
or the Manager. 

 
Where Instructions have not been provided to CI Investment Services Inc. such time frames, CI Investment Services Inc. will take no action 
except in the case of corporate actions and where a default option exists, in which case you will receive the default option as outlined in 
the notice. If you provide instructions after such time frames, CI Investment Services Inc. will use reasonable efforts to process the 
corporate action or vote as instructions, but will have no liability for failure to do so. 
 

9. Trust and Registered Accounts 
CI Investment Services Inc. is not acting as trustee and is not be responsible for administering or obligated to administer any trust 
involved. With respect to any registered accounts, if there is any inconsistency or arises between the terms and provisions of the account 
and the terms and provisions of the Registered Account Application, and the applicable Trust Agreement or Declaration of Trust (as the 
case may be), then the terms of the Registered Account Application and the Trust Agreement or Declaration of Trust (as the case may 
be) will govern the account. For greater certainty, the inclusion of a term or provision in the account terms and not in the Registered 
Account Application and/or Trust Agreement or Declaration of Trust (as the case may be) or vice versa will not constitute an inconsistency 
or conflict. 
 

10. Statements of Account 
CI Investment Services Inc. will provide you with monthly statements of your account setting out: 

 

• all transactions 

• a listing of all securities and cash balances 

• the opening and closing value of your account. 
 

CI Investment Services Inc. prefers that you receive your confirmations and statements electronically, and you are asked in the account 
application to agree to electronic delivery. However, you are not required to do so. 

 

These are in addition to any statements or portfolio evaluations the Manager may send you. 
 

You must promptly examine the statements and notify CI Investment Services Inc. in writing of any errors, irregularities, discrepancies 
or omissions in such statements within 30 days from the statement date. If you do not, CI Investment Services Inc. will be entitled to 
treat the statements as final and binding released by you from any liability whatsoever in respect of any error, irregularities, discrepancies 
or omissions in such statements. 

 
CI Investment Services Inc. will provide information regarding the account, including copies of the monthly statements to the Manager. 
You may also request in writing, that additional copies of the statements be sent to others. You may be charged an additional fee for 
this service. 

 

CI Investment Services Inc. will also provide you with any other relevant tax information, including such appropriate tax slips, as may be 
required by tax laws such as T5, T3, NR4, T4RSP, prepared by CI Investment Services Inc. 

 
If securities or other assets are transferred into your account, the accuracy of the book values and performance calculations in your future 
statements is dependent on the information that is provided by you or on your behalf. CI Investment Services Inc. will not be responsible 
for missing or inaccurate tax costs for assets transferred into the account. 

 

It is important to have accurate tax cost information, without which some of the following points may apply in certain circumstances: 

• The tax cost of any additional units of the same type of asset will be incorrect when averaged together with previous holdings. 

• Gains and losses reported on the Capital Gains Statement that CI Investment Services Inc. provides will be incorrect and may 
lead to the incorrect payment of tax if the information provided in the statement is not adjusted when you prepare your tax 
returns. 
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• The Analysis of Tax Cost Statement, which identifies the tax cost of your holdings as at year-end and identifies foreign property, 
may be incorrect. If the amounts are not corrected, and you fail to make the appropriate Foreign Property Reporting or provide 
incorrect information, you may be committing an offence under the Income Tax Act (Canada), which may lead to penalties 
being assessed against you. 

CI Investment Services Inc. will not be liable or responsible for the accuracy or completeness of any tax information provided to it 
either by you or on your behalf regarding the account or assets held in the account or any losses or penalties arising from the 
inaccuracy or incompleteness of such tax information. 

 

11. Joint Accounts 
For a joint account you will be required to sign a joint account agreement. Either party named in the agreement may provide Instructions 
to CI Investment Services Inc. regarding the account. 

 

Clients who reside outside the Province of Québec 
 

If the interests in the joint account are as joint tenants with full right of survivorship and not as tenants-in-common or resulting trust, 
the following special rules apply: 

a) The death of one client does not terminate the Account Agreement or affect the right of the survivor(s); rather, in the event 
all proceeds of and rights to the account pass automatically, without any additional Instructions to CI Investment Services Inc., 
to the survivor or the survivors jointly; 

b) The death of one party means that CI Investment Services Inc. may accept instructions from the survivor or any one of the 
survivors, as the case may be; 

c) CI Investment Services Inc. may credit the Account with the proceeds of any cheque or other instrument payable to, or any 
security in the name of, any party; and 

d) Each party will be jointly and severally liable with the others for all liabilities with respect to any obligations arising in the 
account or under the Account Agreement, including the payment of fees, charges and, if applicable, overdraft charges. 

 

Clients who reside in the Province of Québec 
 

The death of one party will affect the rights and obligations of the survivor(s) as they will be governed by the Civil Code of Québec and 
any other law applicable. The right of survivorship does not apply to Québec residents. 

 

12. Conflicts of Interest 
CI Investment Services Inc. does not provide advice or make recommendations to its direct clients. We therefore have no conflicts of 
interest with respect to any transactions the Manager chooses to undertake. If CI Investment Services Inc. makes available to you new 
issues in which it has an interest, the offer will be accompanied by a specific disclosure of our conflict(s) of interest. 

CI Investment Services Inc. is a wholly owned subsidiary of CI Financial Corp. CI Financial (TSX: CIX) is an independent Canadian 
company offering global asset management and wealth management advisory services, its primary operating businesses are 
investment managers CI Investments Inc. and Sentry Investments Inc., advisory businesses Assante Wealth Management and 
Stonegate Private Counsel, Grant Samuel Funds Management of Australia, and First Asset Investment Management, a leader in 
providing actively managed exchange-traded funds to the Canadian marketplace. For more information please visit 

 

http://www.cifinancial.com/ 
 

The parent company of CI Investment Services Inc. is a shareholder of Aequitas Innovations Inc., the parent company of Aequitas Neo 
Exchange, has representation on the Aequitas Board of Directors. As a Canadian registered investment dealer bound by both internal 
and external requirements respecting the handling of client orders in a manner that provides each client with the most advantageous 
execution terms available, CI Investment Services Inc. will consider as part of its order routing protocol, execution opportunities on the 
Aequitas Neo Exchange. These terms and conditions are applicable to significant shareholders as outlined in schedule 4 of the signed 
OSC recognition order https://aequitasneoexchange.com/media/36230/aequitas-recognition-order-final-signed-13- nov-2014.pdf 

http://www.cifinancial.com/
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CI Investment Services Inc. does not ensure that the Manager has no conflicts of interest in any transactions conducted for you, other 
than that CI Investment Services Inc. would not permit transactions between your account and an account it knows belongs to the 
Manager. 

 

The Manager also has an obligation to ensure that you receive the best execution of orders entered on your behalf. It may do so by 
directing them through CI Investment Services Inc. or by having trades executed elsewhere and settled against your account at CI 
Investment Services Inc.  In such a case it is the responsibility of the Manager to ensure that there is sufficient purchasing power in your 
account to effect purchases within the terms of CI Investment Services’ policies and the requirements of the Investment Industry 
Regulatory Organization of Canada, or that your account contains any securities sold through another dealer so that CI Investment 
Services Inc. can effect delivery as required. CI Investment Services Inc. retains the right to refuse to settle any transaction conducted by 
your PM through any other dealer if CI Investment Services cannot settle the trade or accept the position while remaining in compliance 
with its internal credit policies and regulatory requirements. 

13. Commissions and Fees 
CI Investment Services Inc. up-to-date commissions and fees schedule structure is described on its website www.cidirecttrading.com. CI 
Investment Services Inc. reserves the right to, at its sole discretion to make changes to its commissions and fees schedule. Any changes 
to service fees will be communicated to your PM no later than 60 days prior to the change. You, as a client of CI Investment Services Inc. 
agree to pay and are liable for all commissions and fees at the time of your transactions or requests for service. We may receive 
compensation from securities issuers and other third parties based on their products we sell to you at the direction of the Manager, such 
as “trailer fees” on mutual funds. We may be compensated in other ways as a result of the business you may do with us, including 
interest spreads on uninvested cash deposits with us and foreign exchange spreads when we convert currencies for your account. We 
endeavor to be fully transparent on fees and commissions and fully inform you in advance so that you know what you will be paying. 

 
CI Investment Services Inc. will also pay fees due to the Manager on your behalf as instructed by the Manager and agreed in your Account 
Agreement. 

 

14. Account Documents 
This relationship disclosure and other disclosures and agreement terms are yours to keep for future reference. You will be provided with 
a copy of your account application upon request. If you have signed an agreement to receive electronic documents, it will be in the form 
of an electronic document showing the information you provided. 
 

15. Complaints 
Please direct any complaints regarding the management of your account to the Manager. Complaints regarding the custodial or other 
services provided by CI Investment Services Inc. should be directed to: 
Email (preferred): complaints@cidirecttrading.com, or 
Mailing Address: CI Investment Services Inc., 15 York Street, 2nd Floor Toronto, ON M5J 0A3 Canada  ATTENTION: DCO, or Telephone: 
416.288.8028 ext. 127 
If you make a service complaint, CI Investment Services Inc. will conduct appropriate enquiries and respond to you as quickly as possible. 

 

OTHER DISCLOSURES AND CUSTOMER AGREEMENT TERMS 
1. Privacy and Use of Client Personal Information 
In the course of providing you with the trading, accounting and custodial services requested by your PM, CI Investment Services Inc. 
(“CIIS”) may collect, use, disclose personal information in accordance with the Personal Information Protection and Electronic Documents 
Act (PIPEDA). In order to comply with the Act, consent must be given for the collection, use or disclosure of an individual’s personal 
information. For CIIS to open an account and provide brokerage services, it must from time to time collect, or obtain from third party 
sources, certain personal information as prescribed by law and industry standards and regulations. Personal information can include, 
but is not limited to, all information provided on the new account application and related documents, cheques, all records related to 
trading in securities and cash transactions, information from credit reporting agencies and other financial institutions. CIIS uses your 
personal information in order to open, maintain and administer your accounts; verify your identity and protect against fraud; assess your 
suitability for certain products, services and trading privileges; and to comply with industry-specific regulations and applicable federal 
and provincial laws. For regulatory purposes, self-regulatory organizations including the Investment Industry Regulatory Organization of 
Canada, the Mutual Fund Dealers Association of Canada, Bourse de Montreal Inc., and the Canadian Investor Protection Fund (collectively, 
"SROs") require access to personal information of current and former clients, employees, agents, directors, officers, partners and others 
that has been collected or used by CIIS. SROs collect, use or disclose such personal information obtained from Regulated Persons for 
regulatory purposes such as Surveillance of trading-related activity; Sales, financial compliance, trade desk review and other regulatory 
audits; Investigation of potential regulatory and statutory violations; Regulatory databases; Enforcement or disciplinary proceedings; 
Reporting to securities regulators; and Information-sharing with securities regulatory authorities, regulated marketplaces, other self-
regulatory organizations and relevant law enforcement agencies within any territory

mailto:complaints@cidirecttrading.com
mailto:complaints@cidirecttrading.com
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regarding any of the preceding activities. All physical and electronic client personal information is protected, safeguarded and kept in strict 
confidence. Client Personal information can only be accessed by authorized personnel for the sole purpose of executing their tasks and 
responsibilities. Personal information can otherwise only be accessed by a legal request, a court ruling or an authorized government 
agency. In any such cases, these requests will be processed by our legal department. Third parties currently established in a business 
relationship with our firm, can have limited access to selected relevant information only. All information provided to such parties will be 
used in a highly confidential manner within the framework of a confidentiality agreement. Your personal information is stored only as 
long as it is required and/or as dictated by law. 

 
2. Transfer of Funds and Securities 
I understand and agree that my transferred funds and securities will be valued based on the market price on the date they are received 
by CI Investment Services Inc. 

 
3. Required Customer Disclosure 
Except as disclosed in writing to CI Investment Services Inc., I hereby represent and warrant that I have not been subject to a personal 
bankruptcy proceeding in the past 10 years, and I have not been involved, as a party or otherwise, in a legal dispute with a dealer member 
of the Investment Industry Regulatory Organization of Canada (IIROC). 

 
4. Trading Authorization Agreement 
The Manager, the authorized trader (“Agent”), is hereby authorized to act as agent for and on behalf of the undersigned to give orders 
to buy (on margin or otherwise) or to sell (including short sales) any securities or to give any other instructions in connection with the 
operations of such account referred to above, the whole in accordance with the terms and conditions of any agreements entered into 
between the Customer and The Broker in connection with such account; The Broker is authorized and may rely upon such orders and 
instructions until receipt by The Broker, at its head office in Toronto, ON (c/o Compliance Department) of a written revocation notice. 
Notwithstanding the foregoing, this authorization does not entitle the Agent to (i) receive or transfer from the account any securities or 
monies, (ii) execute any agreements for and on behalf of the Customer, or (iii) open any other accounts with The Broker for and on 
behalf of the Customer. The Customer undertakes to make full and timely settlement and to pay to The Broker any commissions and 
other charges in respect of each transaction made pursuant to such orders and instructions of the Agent. The Customer also undertakes 
to indemnify and hold The Broker harmless from and any losses and damages that may result of any operation made in accordance with 
such Agent’s orders and instructions. In no case The Broker shall be held liable to the Customer or his (her) legal representatives, heirs, 
successors and assigns, for the execution of any transactions made in accordance with such orders and instructions and the Customer 
hereby ratifies any and all such transactions. The Customer acknowledges and agrees that he/she/it is solely responsible to monitor the 
actions of his/her/its Agent(s). 

 
5. Joint Account Agreement (WITH Right of Survivorship, except in Quebec) 
In consideration of CI Investment Services Inc. (hereinafter called “The Broker”), opening  and  maintaining one or more joint accounts 
with right of survivorship (collectively the “Joint Accounts”) for the undersigned customers (the “Customers”), we, the Customers, jointly 
and severally, agree to abide to the following terms and conditions: 1. Each of the undersigned shall have full power and authority, acting 
alone : (i) to operate such Joint Accounts, and to give instructions to buy, sell (including short sales) and trade in securities of whatsoever 
nature or kind including, shares, bonds, options, commodities futures contracts, and commodity futures options (hereinafter collectively 
called “securities”), on margin or otherwise, (ii) to receive monies, securities and property of every kind and to dispose of same, (iii) to 
receive demands, notices, confirmations, reports, statements of account and communications of every kind, (iv) to sign such 
authorizations, agreements and documents as The Broker may require pertaining to any of the foregoing matters, and (v) generally, to 
deal with The Broker as fully and completely as if each of the Customers alone was interested in said Joint Accounts, all without notice to 
the other. 2. The Broker is authorized to act upon the instructions of any one of the Customers in every respect regarding said Joint 
Accounts and to make deliveries to any one of the Customers, or upon his (her) instructions, of any or all securities in said Joint Accounts 
and to make payments to any one of the Customers, or upon his (her) order, of any or all monies at any time or from time to time in said 
Joint Accounts. In the event of any such deliveries of securities or payments of monies to any of the Customers, The Broker is not bound 
or under duty or obligation to inquire into the purpose or propriety of any such instructions of delivery or of payment or to obtain the 
consent of the other Customer. Notwithstanding the foregoing, if The Broker considers this appropriate for its own protection, it may, 
at its discretion, restrict or freeze the operations in the Joint Accounts or require written instructions by both Customers. 3. Without 
limiting the generality of the foregoing, each of the undersigned Customers shall have the authority and is hereby authorized to execute, 
on behalf of both of the Customers, any agreements, including margin agreement, option trading and margin agreement or any other 
agreement that The Broker may require  
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in connection with the operation of said Joint Accounts, and any written amendment or termination of said agreements, with such terms 
and conditions that any of the undersigned Customers may agree to. 4. Full and timely settlement shall be made of each transaction. The 
liability of the Customers shall be joint and several. The Customers hereby jointly and severally agree to indemnify and hold The Broker 
harmless from, and to promptly pay The Broker, on demand, any and all losses arising from said Joint Accounts or any debit balance due 
thereon. 5. Purchase or sale confirmations, or margin calls sent to either of the undersigned shall be binding upon both Customers. The 
undersigned further agree jointly and severally that all securities, property and monies, which may or hereafter be held by The Broker or 
its agents for or on the account of the Customers (including any securities in which the Customers have an interest and which are shown 
on the records of any clearing or similar agency in the name of The Broker) (collectively the “Collateral”) shall be and are hereby 
hypothecated, pledged and shall constitute a continuing collateral security in favor of The Broker, and the Customers acknowledge that 
The Broker has a general stockbroker’s lien on the Collateral, to insure payment of all indebtedness in the Joint Accounts, whether or not 
such Indebtedness relates to such securities, property or monies. Such hypothec, pledge and continuing collateral security are in addition 
to and not in substitution of any other rights and remedies that The Broker may have hereunder, under any other executed agreements 
or otherwise. The Customers also acknowledge that they shall remain liable to The Broker for any deficiency remaining following the 
exercise of any or all of the foregoing rights. Whether the Customer resides in Quebec or in the common law provinces or territories, certain 
rights conferred hereunder to The Broker by the Customer may not be available to The Broker. The Broker is however authorized to exercise 
any and all rights available to The Broker in the jurisdiction where the Customers reside. It is also acknowledged that, in the common law 
provinces or territories of Canada, the stockbroker’s lien referred to above is given by a rule of law and is not subject to the terms of any 
provincial or territorial personal property security statutes, except as specifically provided in such statutes. 6. The Customers declare that 
their interests in the Joint Accounts are as joint tenants with full rights of survivorship and not as tenants in common. In the event of death 
of either of the Customers, the entire beneficial interest in the Joint Accounts shall vest in the survivor subject to the terms and conditions 
of this Agreement. The death of one of the Customers shall in no way affect the right of the survivor to withdraw all monies and to take 
delivery of all securities held in said Joint Accounts as aforesaid, subject to compliance with all applicable laws relating to succession duties 
and estate and inheritance taxes and subject to any hypothec, pledge or continuing collateral security in favor of The Broker. The survivor 
shall immediately notify The Broker thereof in writing at its head office in Toronto (c/o Compliance Department). Since all securities, 
property and monies shall, in the event of the death of a Customer, become the exclusive property of the survivor (subject, however, to 
any hypothec, pledge or continuing collateral security in favor of The Broker), the Customers acknowledge and agree that the estate of a 
deceased Customer shall not be entitled to assert any claims against The Broker regarding the Joint Accounts and the securities, property 
or monies held in them. 7. In the event of the death of either of the Customers, The Broker may, before or after receiving notice of such 
death, take such proceeding, require such estate tax and succession duties, waivers and consents, retain such portion of and/or restrict 
transactions in the Joint Accounts as The Broker may, in its sole discretion, deem advisable to protect The Broker against any tax, liability, 
penalty or loss under any current or future laws or otherwise. 8. Any notice or communication by The Broker to the Customers may be 
given by prepaid mail, telegraph or facsimile transmission to the last address record of any one of the Customers with The Broker, or may 
be delivered personally (including by commercial courier) at said address and shall be deemed to have been received, if mailed, on the 
second business day after mailing or, if sent by telegraph or facsimile transmission, on the day sent or, if delivered, when delivered. Nothing 
in this section shall be interpreted as requiring The Broker to give any notice to the Customers or any one of them, which is not otherwise 
required to be given by The Broker. 9. The Broker shall not be liable for errors or omissions in connection with the execution, treatment, 
purchase, exercise or application of any order or other operation in the Joint Accounts, including the fact The Broker may not exercise the 
powers conferred to it by this Agreement or otherwise, or for any suffered loss or missed profit in the Joint Accounts, unless these errors 
or omissions result from its gross negligence or intentional fault. Without limiting the generality of the foregoing, The Broker shall not be 
liable for any suffered loss or missed profit caused, whether directly or indirectly, by unusual market activity, government restrictions, by 
exchange or market rulings, the suspension of trading, wars, strikes, epidemics, communication line failures, power failures or for any reason 
or of any other fact beyond The Broker’s control. Finally, in the event of the death or incapacity of any of the undersigned or in the case of 
any dispute between them, The Broker is authorized to take such proceeding, require documents, retain such portion of and/or restrict 
transactions in the Joint Accounts as The Broker may, in its sole discretion, deem advisable to protect The Broker against any tax, liability, 
penalty or loss under any current or future laws or otherwise. 10. We acknowledge that The Broker is not responsible to determine the 
respective interest of each of the undersigned in the securities, property or monies included in the Joint Accounts. Unless The Broker has 
received written instructions signed by both of the undersigned to the contrary, The Broker may assume, in particular, in connection with tax 
matters, that each of the undersigned held an equal interest in the securities, property and monies included in the Joint Accounts. 11. None 
of the terms and conditions of this Agreement may be waived or changed without the prior written approval of The Broker. If any term or 
condition of this Agreement is to be held invalid or unenforceable, such invalidity or unenforceability shall apply only to such provision or 
condition. The validity of the remainder of the Agreement shall not be affected and the Agreement shall be carried out as if such invalid 
or unenforceable provision or condition was not contained therein. 12. This Agreement shall inure to the benefit of and shall be binding 
upon The Broker and the Customers and their respective legal representatives, heirs, successors and assigns. This Agreement shall survive 
and remain in effect notwithstanding any incidental, temporary or intermittent closing out, reopening or renumbering of any Joint 
Account. This Agreement may be terminated by a written notice of any one of the Customer to The Broker but the Customers shall remain, 
jointly and severally, liable for any obligation or any indebtedness resulting from transactions initiated or executed before the receipt by 
The Broker of such a notice. 13. In this Agreement where the singular is used, it shall include the plural and vice versa and where the 
masculine gender is used, it shall include the feminine and gender and vice versa.  14.  This Agreement shall be interpreted 
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in accordance with the laws of the jurisdiction of Ontario and federal laws of Canada applicable therein. The courts of Ontario shall have 
exclusive jurisdiction to entertain any action arising under this agreement and the Customer irrevocably submits to the jurisdiction of 
such courts. 15. Each of the Customers hereby represents and warrants to The Broker that: (a) he/she has read and understood this 
Agreement in all of its 15 parts; (b) he or she has read and understood this Agreement; (c) he and she is aware that using borrowed 
money to finance the purchase of securities involves greater risk than using cash resources only. Each of the Customer’s responsibility 
extends to repaying the loan and pay interest is required even if the value of the securities purchased has declined; (d) if an individual, 
he or she has reached the age of majority and has the power and capacity to enter this Agreement, and (d) it is the express wish of the 
parties that this Agreement and all documents, notices and other communications relating to the operation of the Joint Accounts be 
drawn up in English only. Il est de la volonté expresse des parties que ce contrat et tous les documents avis et autres communications qui 
concernent l’opération des Comptes conjoints soient rédigés en langue anglaise seulement 

6. Joint Account Agreement (NO Right of Survivorship) 
In consideration of CI Investment Services Inc. (hereinafter called “The Broker”), opening and maintaining one or more joint accounts 
(collectively the “Joint Accounts”) for the undersigned Customers (the “Customers”), we, the Customers, jointly and severally, agree 
to abide to the following terms and conditions: 1. Each of the undersigned shall have full power and authority, acting alone : (i) to 
operate such Joint Accounts, and to give instructions to buy, sell (including short sales) and trade in securities of whatsoever nature or 
kind, including, shares, bonds, options, commodities futures contracts, and commodity futures options (hereinafter collectively called 
“securities”), on margin or otherwise, (ii) to receive monies, securities and property of every kind and to dispose of same, (iii) to receive 
demands, notices, confirmations, reports,  statements  of  account  and  communications  of  every  kind, (iv) to sign such  
authorizations, agreements and documents as The Broker may require pertaining to any of the foregoing  matters, and (v) generally, 
to deal with The Broker as fully and completely as if each of the Customers alone was interested in said Joint Accounts, all without 
notice to the other. 2. The Broker is authorized to act upon the instructions of any one of the Customers in every respect regarding 
said Joint Accounts and to make deliveries to any one of the Customers, or upon his (her) instructions, of any or all securities in said 
Joint Accounts and to make payments to any one of the Customers, or upon his (her) order, of any or all monies at any time or from 
time to time in said Joint Accounts. In the event of any such deliveries of securities or payments of monies to any of the Customers, 
The Broker is not bound or under duty or obligation to inquire into the purpose or propriety of any such instructions of delivery or of 
payment or to obtain the consent of the other Customer. Notwithstanding the foregoing, if The Broker considers this appropriate for 
its own protection, it may, at its discretion, restrict or freeze the operations in the Joint Accounts or require written instructions by 
both Customers. 3. Without limiting the generality of the foregoing, each of the undersigned Customers shall have the authority and 
is hereby authorized to execute, on behalf of both of the Customers, any agreements, including margin agreement, option trading and 
margin agreement or any other agreement that The  Broker  may  require  in  connection  with  the  operation  of said Joint Accounts, 
and any written amendment or termination of said agreements, with such terms and conditions that any of the undersigned Customers 
may agree to. 4. Full and timely settlement shall be made of each transaction. The liability of the Customers shall be joint and several. 
The Customers hereby jointly and severally agree to indemnify and hold The Broker harmless from, and to promptly pay The Broker, 
on demand, any and all losses arising from said Joint Accounts or any debit balance due thereon. 5. Purchase or sale confirmations, or 
margin calls sent to either of the undersigned shall be binding upon both Customers. The undersigned further agree jointly and 
severally that all securities, property and monies, which may or hereafter be held by The Broker or its agents for or on the account of 
the Customers (including any securities in which the Customers have an interest and which are  shown on the records of any clearing 
or similar agency in the name of The Broker) (collectively the “Collateral”) shall be and are hereby hypothecated, pledged and shall 
constitute a continuing collateral security in favour of The Broker, and the Customers acknowledge that The Broker has a general 
stockbroker’s lien on the Collateral, to insure payment of all indebtedness in the Joint Accounts, whether or not such indebtedness 
relates to such securities, property or monies. Such hypothec, pledge and continuing collateral security are in addition to and not in 
substitution of any other rights and remedies that The Broker may have hereunder, under any other executed agreements or 
otherwise. The Customers also acknowledge that they shall remain liable to The Broker for any deficiency remaining following the 
exercise of any or all of the foregoing rights. Whether the Customer resides in Quebec or in the common law provinces or territories, 
certain rights conferred hereunder to The Broker by the Customer may not be available to The Broker. The Broker is however 
authorized to exercise any and all rights available to The Broker in the jurisdiction where the Customers reside. It is also acknowledged 
that, in the common law provinces or territories of Canada, the stockbroker’s lien referred to above is given by a rule of law and is not 
subject to the terms of any provincial or territorial personal property security statutes, except as specifically provided in such statutes. 
6. In the event of the death of either of the Customers, the survivor shall immediately notify The Broker thereof in writing at its head  
office in Toronto, Ontario (c/o Compliance Department) and The Broker may, before or after receiving such notice, take such 
proceeding, require such estate tax and succession duties, waivers and consents, retain such portion of and/or restrict transactions in 
the Joint Accounts as The Broker may, in its sole discretion, deem advisable to protect The Broker against any tax, liability, penalty or 
loss under any current or future laws or otherwise. Notwithstanding any provisions hereof, if the Customers reside in Quebec, the 
survivor, or the successors, heirs or liquidators of the deceased Customer may not continue to operate the Joint Accounts, except in 
connection with acts necessary for the preservation of the securities, property or monies held in the Joint Accounts, unless The Broker 
has received all waivers, 
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consents and/or discharge that may be required under any applicable laws. 7. Any notice or communication by The Broker to the 
Customers may be given by prepaid mail, telegraph or facsimile transmission to the last address record of any one of the Customers with 
The Broker, or may be delivered personally (including by commercial courier) at said address and shall be deemed to have been received, 
if mailed, on the second business day after mailing or, if sent by telegraph or facsimile transmission, on the day sent or, if delivered, when 
delivered. Nothing in this section shall be interpreted as requiring The Broker to give any notice to the Customers or any one of them, 
which is not otherwise required to be given by The Broker. 8. The Broker shall not be liable for errors or omissions in connection with the 
execution, treatment, purchase, exercise or application of any order or other operation in the Joint Accounts, including the fact The 
Broker may not exercise the powers conferred to it by this Agreement or otherwise, or for any suffered loss or missed profit in the Joint 
Accounts, unless these errors or omissions result from its gross negligence or intentional fault. Without limiting the generality of the 
foregoing, The Broker shall not be liable for any suffered loss or missed profit caused, whether directly or indirectly, by unusual market 
activity, government restrictions, by exchange or market rulings, the suspension of trading, wars, strikes, epidemics, communication line 
failures, power failures or for any reason or of any other fact beyond The Broker’s control. Finally, in the event of the death or incapacity 
of any of the undersigned or in the case of any dispute between them, The Broker is authorized to take such proceeding, require 
documents, retain such portion of and/or restrict transactions in the Joint Accounts as The Broker may, in its sole discretion, deem 
advisable to protect The Broker against any tax, liability, penalty or loss under any current or future laws or otherwise. 9. We acknowledge 
that The Broker is not responsible to determine the respective interest of each of the undersigned in the securities, property or monies 
included in the Joint Accounts. Unless The Broker has received written instructions signed by both of the undersigned to the contrary, 
The Broker may assume, in particular, in connection with tax matters, that each of the undersigned held an equal interest in the securities, 
property and monies included in the Joint Accounts. 10. None of the terms and conditions of this Agreement may be waived or changed 
without the prior The Broker approval. If any term or condition of this Agreement is to be held invalid or unenforceable, such invalidity or 
unenforceability shall apply only to such provision or condition. The validity of the remainder of the Agreement shall not be affected and 
the Agreement shall be carried out as if such invalid or unenforceable provision or condition was not contained therein. 11. This 
Agreement shall inure to the benefit of and shall be binding upon The Broker and the Customers and their respective legal 
representatives, heirs, successors and assigns. This Agreement shall survive and remain in effect notwithstanding any incidental, 
temporary or intermittent closing out, reopening or renumbering of any Joint Account. This Agreement may be terminated by a written 
notice of any one of the Customer to The Broker but the Customers shall remain, jointly and severally, liable, for any obligation or any 
indebtedness resulting from transactions initiated or executed before the receipt by The Broker of such a notice. 12. In this Agreement 
where the singular is used, it shall include the plural and vice versa and where the masculine gender is used, it shall include the feminine 
and neuter gender and vice versa. 13. This Agreement shall be interpreted in accordance with the laws of the jurisdiction of Ontario and 
federal laws of Canada applicable therein. The courts of Ontario shall have exclusive jurisdiction to entertain any action arising under this 
agreement and the Customer irrevocably submits to the jurisdiction of such courts. 14. Each of the Customers hereby represents and 
warrants to The Broker that: (a) he/she has read and understood this Agreement in all of its 14 parts; (b) he or she has read and understood 
this Agreement; (c) he and she is aware that using borrowed money to finance the purchase of securities involves greater risk than using 
cash resources only. Each of the Customer’s responsibility extends to repaying the loan and pay interest is required even if the value of 
the securities purchased has declined; (d) if an individual, he or she has reached the age of majority and has the power and capacity to 
enter this Agreement, and (d) it is the express wish of the parties that this Agreement and all documents, notices and other 
communications relating to the operation of the Joint Accounts be drawn up in English only. Il est de la volonté expresse des parties que 
ce contrat et tous les documents avis et autres communications qui concernent l’opération des Comptes conjoints soient rédigés en langue 
anglaise seulement. 

 

7. Margin Agreement 
To: CI Investment Services Inc. (“The Broker”),  
In consideration of The Broker agreeing to operate, open or maintain one or more accounts (collectively the “Accounts”), for the 
purchase or sale of, or otherwise dealing in Securities (as defined below), for the customer executing this Agreement (the “Customer”), 
the Customer represents, warrants, covenants and agrees with The Broker as follows: 1. Applicable By-Laws, Customs, etc. - All 
transactions executed for the Accounts shall be subject to the constitution, articles, by-laws, regulations, rules, rulings, policies, customs 
and usages (in force now or in the future) of the Investment Industry Regulatory Organization of Canada, and of any applicable exchanges 
or markets and of their clearing houses, if any (collectively the “Rules”). These transactions shall also be subject to all applicable federal, 
provincial or territorial laws or regulations and to the regulations of any applicable governmental or regulatory authorities (now in force 
or in the future), including securities commissions and any other similar authority. The Customer further recognizes that the Rules 
constitute a minimum standard in the securities brokerage industry and that The Broker may subject any transaction to more restrictive 
standards. 2. Settlement, Commissions and Interest - Full and timely settlement shall be made of each transaction. The Customer agrees 
to pay for all securities purchased by the day of settlement. The Customer undertakes to pay to The Broker commissions and other 
charges in respect of each transaction (including any transaction made pursuant to section 8), and any other services charges, and 
interest, calculated daily and compounded monthly, on the outstanding Indebtedness (as defined below). Such commissions and other 
charges will be computed at the rate or amount as set out by The Broker from time to time. The Customer acknowledges that every 
debit balance appearing from time to time in the Accounts shall bear interest at the rate set out by The Broker which may be modified 
from time to time without prior notice to the Customer. 3. Operation of the Account - (a) The Broker will credit to the Accounts any 



Relationship Disclosure for Managed Accounts – 202106 –V01                                                                                                                                           10    

 

  

   
interest, dividends or other monies received in respect of Securities held in the Accounts and any monies received as proceeds from the 
sale or other disposition of Securities from the Accounts (net of all applicable commissions and fees) and will debit from the Accounts 
any amounts, including interest, owed by the Customer to The Broker pursuant to this Agreement. (b) For the purposes of this Agreement 
“Indebtedness” means, at any time, all indebtedness of the Customer owing to The Broker represented by the debit balance, if any, in 
the Accounts at that time and includes interest on any credit extended to the Customer and the reasonable costs of collection of payment 
owed to The Broker, together with legal fees associated therewith. 4. Payment of Indebtedness - The Customer will promptly pay 
Indebtedness when due except to the extent covered by a margin facility, and will maintain adequate margin and security in the 
Accounts. Notwithstanding the foregoing, the Customer agrees to pay to The Broker, on demand in The Broker’s discretion, the total 
amount of the Indebtedness. 5. Margin - The Broker will open or maintain the Accounts and grant a margin facility to the Customer 
provided that The Broker may, in its entire discretion, without notice, at any time and from time to time: (a) reduce or cancel any margin 
facility made available to the Customer or refuse to grant any additional margin facility to the Customer; or (b) require the Customer to 
provide margin in addition to the margin required by the Regulatory Authorities (as defined below). The Customer will provide The Broker 
with any margin requested by The Broker and will promptly pay any Indebtedness due as a result of any reduction or cancellation of any 
margin facility. 6. Collateral - As long as the Customer is indebted to The Broker, all Securities, property and monies, which may now or 
hereafter be held by The Broker or its agents for or on account of the Customer (including any Securities in which the Customer has an 
interest and which are shown on the records of any clearing or similar agency in the name of The Broker) (collectively the “Collateral”) 
shall be and are hereby hypothecated, pledged and shall constitute a continuing collateral security in favor of The Broker, and the 
Customer acknowledges that The Broker has a general stockbroker’s lien on the Collateral to insure payment of all Indebtedness, whether 
or not such Indebtedness relates to such Securities, property or monies. Whether the Customer resides in Quebec or in the common law 
provinces or territories, certain rights conferred hereunder to The Broker by the Customer may not be available to The Broker. The 
Broker is however authorized to exercise any and all rights available to The Broker in the jurisdiction where the Customer resides. It is 
also acknowledged that, in the common law provinces or territories of Canada, the stockbroker’s lien referred to above is given by a rule 
of law and is not subject to the terms of any provincial or territorial personal property security statutes, except as specifically provided 
in such statutes. 7. Use Of Collateral By The Broker - So long as any Indebtedness remains unpaid, The Broker shall have the right in its 
discretion and without notice to the Customer to use at any time and from time to time the Customer’s Securities in the conduct of The 
Broker’s business, including the right to: (a) combine any of the Collateral with the property of The Broker or of any other customers or 
both; (b) raise money thereon and to carry the Collateral in The Broker’s general loans and to hypothecate, pledge and re-pledge any of 
the Collateral to secure The Broker’s own indebtedness; (c) loan any of the Collateral either separately or together with The Broker’s 
securities or property or of others and in each manner, for any amount and for such purposes as The Broker may deem advisable, including 
for its own business; (d) use any of the Collateral for making delivery against a sale, whether a short sale or otherwise, effected for other 
accounts held with The Broker without The Broker retaining in its possession or under its control securities of same kind or amount; and 
(e) use any of the Collateral for delivery on a sale by The Broker for its own account or for any account in which The Broker or any of its 
directors, are directly or indirectly interested. 8. Elimination Or Reduction Of Indebtedness By The Broker - If: (a) the Customer fails to pay 
any Indebtedness when due; (b) The Broker deems the margin held by it to be insufficient for its protection; (c) on or before any 
settlement date the Customer fails to provide to The Broker any required Securities or certificates in acceptable delivery form; (d) the 
Customer fails to comply with any other requirement contained in the Agreement; or if (e) the Customer dies, becomes bankrupt or 
insolvent or is any of the Collateral becomes subject to execution, attachment or other process; then, in addition to any other right or 
remedy to which The Broker is entitled, The Broker may, whenever and as often as The Broker deems it necessary for its protection, 
without notice or demand to the Customer: (a) apply monies held to the credit of the Customer in any other account with The Broker to 
eliminate or reduce such Indebtedness; (b) sell, contract to sell or otherwise dispose of any or all of the Securities held by 
The Broker for the Customer and apply the net proceeds therefrom to eliminate or reduce the Indebtedness; (c)exercise any other rights 
which exist as incidents to the general stockbroker’s lien; (d) purchase or borrow any Securities necessary to cover short sales or any 
other sales made on the Customer’s behalf in respect of which delivery of certificates in an acceptable delivery form has not been made; 
(e) cancel any outstanding order; and/or (f) close the Accounts. Such rights may be exercised separately, successively or concurrently. 
The Broker shall not be required by this Agreement to exercise any such rights nor shall it be required to exercise any right prior to 
exercising any other right. The failure to exercise any or all of such rights or the granting of any indulgence shall not in any way limit, 
reduce or discharge any Indebtedness or part thereof, or constitute a waiver by The Broker of any of its rights hereunder. Any such sales 
or purchases for the Accounts may be made upon any exchange or market or at a public or private sale upon such terms and in such 
manner as The Broker deems advisable. If demand is made or notice given to the Customer by The Broker, it shall not constitute a waiver 
of any of The Broker’s rights to act hereunder without demand or notice. Any and all expenses (including any legal expenses) reasonably 
incurred by The Broker in connection with exercising any right pursuant to this Agreement may be charged to the Accounts. The 
Customer acknowledges that the Customer shall remain liable to The Broker for any deficiency remaining following the exercising by The 
Broker of any or all of the foregoing rights and that the rights which The Broker is entitled to exercise pursuant to this Agreement are 
reasonable and necessary for its protection having regard, in particular, to the nature of securities markets and their volatility. 9. 
Alternative Courses of Action. Whenever this Agreement entitles The Broker to alternative courses of action, The Broker shall be entitled 
to choose any, one or all of such alternative courses of action in its sole, unfettered discretion. 10. Holding and Return of Securities - The 
Broker may hold the Customer’s Securities at any of the places where The Broker or any of its duly authorized agents has an office. 
Certificates for Securities of the same issue and for the same aggregate amounts may be delivered to the Customer in lieu of those 
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originally deposited by the Customer or for the Accounts. 11. Free Credit Balances - Any monies held by The Broker from time to time to 
the Customer’s credit are payable on demand, need not be segregated and may be used by The Broker in the ordinary conduct of its 
business. The Customer acknowledges that the relationship of the Customer and The Broker with respect to such monies is one of 
creditor and debtor only. 12. Transfers to Other Accounts - The Broker may at any time and from time to time take any monies or 
Securities in the Account and any proceeds from the sale or other disposition of such Securities to pay or cover any obligations of the 
Customer in respect of any other account that the Customer holds with The Broker, whether such account is a personal account or a 
joint account, or any other account that the Customer has provided a guarantee for to The Broker. 13. Declaration of Short Sales - 
Whenever the Customer orders a short sale, the Customer will declare it a short sale. 14. Good Delivery of Securities - Except for any 
declared short sale, the Customer will not order any sale or other disposition or any Securities not owned by the Customer or of which 
the Customer will be unable to make delivery in acceptable delivery form on or before the settlement date. 15. Customer Information - 
The Customer will from time to time advise The Broker if the Customer acquires a controlling interest in or otherwise becomes an insider 
of any reporting issuer. The Customer will also advise The Broker of any restrictions in securities trading applicable to the Customer and 
will advise The Broker of any changes in such restrictions which may become applicable to the Customer. The Customer acknowledges 
that The Broker may record all telephone calls by which the Customer’s orders are placed or confirmed, both between the Customer and 
The Broker and between The Broker and any broker or dealer to whom an order is directed. 16. Account Statements 
- Every confirmation statement, monthly report or other communication sent by The Broker to the Customer shall be deemed to have 
been acknowledged as correct, approved and consented to by the Customer unless The Broker shall have received written notice to the 
contrary within fifteen (15) days after receipt of it by the Customer. The Customer undertakes to review carefully upon receipt any such 
documents. Notwithstanding the foregoing, The Broker may correct, at any time, any mistake in such documents. 17. Communications 
to the Customer - Any notice or communication by The Broker to the Customer may be given by prepaid mail, telegraph, or facsimile 
transmission to the last address of record of the Customer with The Broker, or may be delivered personally (including by commercial 
courier) to the Customer or to any such last address of record and shall be deemed to have been received, if mailed, on the second 
business day after mailing or, if sent by telegraph or facsimile transmission, on the day sent or, if delivered, when delivered. Nothing in 
the section shall be interpreted as requiring The Broker to give any notice to the Customer, which is not otherwise required to be given 
by The Broker. 18. Not a Broker, Etc. - The Customer, if an individual who is not an employee of The Broker, hereby represents that the 
Customer is not a partner, director or employee of a member, member firm or member corporation of any stock exchange or a non- 
member broker or investment dealer, and if the Customer should become such a partner, director or employee, the Customer undertakes 
to specifically inform in writing The Broker of such a fact and to complete all documentation that may be required by The Broker in such 
a case. 19. No Investment Advice and No Suitability Review. The Customer acknowledges and agrees that, in the course of providing 
services to the Customer, neither The Broker nor its registered representatives provides advice or recommendations regarding the 
purchase or sale of any security, or makes any determinations of the Customer’s general investment needs and objectives or the suitability 
regarding the proposed purchase or sale of any security, and the Customer is responsible for investment decisions and transactions as 
well as for any profits or losses that may result. The Customer further acknowledges and agrees that, in the course of providing services 
to the Customer, neither The Broker nor its registered representatives provides the Customer with any legal, tax or accounting advice or 
advice regarding the profitability of any security or investment or any decision in respect thereof, nor does The Broker nor its registered 
representatives consider the Customer’s financial situation, investment knowledge, investment objectives and risk tolerance when 
accepting orders from the Customer. The Customer will not solicit any such advice from The Broker or any of its employees, and in making 
investment decisions with respect to transactions in or for the Customer’s Accounts or any other matter, the Customer will consult with 
and rely upon its own advisers and not The Broker. 20. Use of a Third Party Agent. In performing its obligations hereunder, The Broker may 
retain the services of a third party agent who shall be obligated to discharge such obligations as may be delegated to it on behalf of The 
Broker in accordance with applicable regulatory requirements. 20. Right of The Broker to Refuse an Order - Notwithstanding any other 
provisions hereof, the Customer acknowledges the right of The Broker to accept or refuse, in its discretion, any orders given by a 
Customer. The Customer hereby waives any and all claims against The Broker and its affiliates for any damage or loss which may arise 
from or in any way be related to any refusal of The Broker to accept security trading instructions. 21. No Liability - The Broker shall not be 
liable to the Customer for errors or omissions in connection with the execution, treatment, purchase, exercise or application of any order 
or other operation in the Accounts, including the fact that The Broker may not exercise the powers conferred to it by this Agreement or 
otherwise, or for any suffered loss or missed profit in the Accounts, unless these errors or omissions result from its gross negligence or 
intentional fault. Without limiting the generality of the foregoing, The Broker shall not be liable for any loss suffered or missed profit 
caused, whether directly or indirectly, by unusual market activity, government restrictions, by exchange or market rulings, the suspension 
of trading, wars, strikes, epidemics, communication line failures, power failures or for any reason or of any other fact beyond The Broker’s 
control. The Customer acknowledges and agrees what the Customer’s use of the margin permitted under this Agreement is solely within 
the Customer’s discretion. The Customer agrees that the Customer is solely and wholly responsible for the consequences of the Customer’s 
use of any margin under this agreement, including the success or otherwise of any use to which you put such margin. The Customer agrees 
to indemnify and hold The Broker harmless from and against all losses arising from your use of the margin permitted under this 
agreement. 22. Currency Conversion - If the Customer makes a trade involving securities which are denominated in a currency other than 
the currency of the Account in which the trade is to be settled, a conversion of currency may be required. In any such transactions and in 
the case of any other conversion of currency, The Broker may act as principal with the Customer in converting the currency at rates 
established by The Broker or parties related to it. The Broker may, in such circumstances, earn 
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revenue, in addition to the applicable commissions to such a trade. 23. General - (a) None of the terms and conditions of this Agreement 
may be waived or changed without The Broker’s Approval (as defined below). No waiver of any provision of this agreement will be 
considered a waiver of any other provision, or the continuing waiver of the provisions, so waived. If any term or condition of this 
Agreement is to be held invalid or unenforceable, such invalidity or unenforceability shall apply only to such provision or condition. The 
validity of the remainder of the Agreement shall not be affected and the Agreement shall be carried out as if such invalid or unenforceable 
provision or condition was not contained therein. (b) This Agreement shall inure to the benefit of and shall be binding upon The Broker 
and the Customer and their respective legal representatives, heirs, successors, executors and assigns. This Agreement shall survive and 
remain in effect notwithstanding any incidental, temporary or intermittent closing out, reopening or renumbering of 
any Account. The Customer agrees that it will not assign this agreement or the account without The Broker’s written approval. The Broker 
reserves the right to demand that the Customer give seven days notice of any intended cash withdrawal. (c) In this Agreement where the 
singular is used, it shall include the plural and vice versa and where the masculine gender is used, it shall include the feminine and neuter 
gender and vice versa. (d) The headings used in this Agreement are for convenience of reference only and shall not in any way affect the 
interpretation of this Agreement. (e) This Agreement shall be interpreted in accordance with the laws of the jurisdiction of Ontario and 
federal laws of Canada applicable therein. The courts of Ontario shall have exclusive jurisdiction to entertain any action arising under this 
agreement and the Customer irrevocably submits to the jurisdiction of such courts. 24. Defined Terms - For the purposes of this 
Agreement: (a) “The Broker’s Approval” means the prior approval in writing given on behalf of The Broker by any one of the following 
persons: a Branch Manager or an officer of The Broker; (b) “Regulatory Authorities” means any relevant securities commission, exchange, 
market, clearing corporation or self-regulatory organizations, including the Investment Industry Regulatory Organization of Canada; and 
(c) “Securities” includes shares, share certificates, scrip certificates, options, trust certificates, deposit receipts, warrants, rights, bonds, 
debentures and notes and any other securities as well as commodities, futures contracts or futures contract options. 25. Certification by 
Customer: The Customer hereby certifies that: (a) The Customer has read and understood this Agreement in all of its 25 parts; (b) The 
Customer is aware that using borrowed money to finance the purchase of securities involves greater risk than using cash resources only. 
The Customer’s responsibility extends to repaying the loan and paying interest required even if the value of the securities purchased has 
declined; (c) It is the express wish of the parties that this Agreement and all documents, notices and other communications relating to 
the operation of the Accounts be drawn up in English only. Il est de la volonté expresse des parties que ce contrat et tous les documents 
avis et autres communications qui concernent l’opération des Comptes soient rédigés en langue anglaise seulement. The Customer also 
represents and warrants to The Broker that, he or she has reached the age of majority and has the power and capacity to enter this 
Agreement. The Customer acknowledges that its decision to open and maintain such an account is based upon its financial situation and 
solvency. The Customer hereby authorizes The Broker, for as long as the Customer will have an account with The Broker, to obtain from 
any financial institution, personal information agency or credit agency, employer, landlord or any other person, all information that The 
Broker may deem useful to obtain in connection with determining the Customer’s financial situation and solvency. To this end, the 
Customer authorizes The Broker to provide a copy of this authorization to any such entity or person. The Customer hereby consents to 
The Broker creating and maintaining a file containing personal information of the Customer that the Customer has provided to The Broker 
and all other information The Broker will obtain pursuant to the above authorization. The Customer hereby consents to The Broker 
providing access to the Customer’s personal information (a) to individuals that the Customer has so authorized and to any service 
provider, employee, mandatary or agent of The Broker as needed to carry out The Broker’s obligations under this Agreement, including 
in relation to the operation and maintenance of the Accounts; (b) as required by applicable law; or (c) to as required by any Regulatory 
Authority. The Customer understands that the Customer has the right to access the Customer’s personal information held by The Broker 
and, if necessary, to rectify any false information of the Customer held by The Broker. If the Customer wishes to obtain access to the 
Customer’s file and, as the case may be, to rectify it, the Customer must contact The Broker Customer Support Division at (416) 288.8028 
(or any other head office telephone number that The Broker may provide to the Customer in the future) or in writing to The Broker’s 
Customer Support Division at the head office address. I, the Customer, acknowledge that I have read, understand and AGREE to all terms, 
conditions and contractual obligations as stated above in 25 parts. 

 

8. Risk Disclosure Statement for Options 
This brief statement does not disclose all of the risks and other significant aspects of trading in options. In light of the risks, you should 
undertake such transactions only if you understand the nature of the contracts (and contractual relationships) into which you are 
entering and the extent of your exposure to risk. Trading in options is not suitable for many members of the public. You should carefully 
consider whether trading is appropriate for you in light of your experience, objectives, financial resources and other relevant 
circumstances. 1. Variable Degree of Risk: Transactions in options carry a high degree of risk. Purchasers and sellers of options should 
familiarize themselves with the type of option (i.e. put or call) which they contemplate trading and the associated risks. You should 
calculate the extent to which the value of the options must increase for your position to become profitable, taking into account the 
premium and all transaction costs. The purchaser of options may offset or exercise the options or allow the options to expire. The 
exercise of an option results either in a cash settlement or in the purchaser acquiring or delivering the underlying interest. If the 
purchased options expire worthless, you will suffer a total loss of your investment which will consist of the option premium plus 
transaction costs. If you are contemplating purchasing deep- out-of-the-money options, you should be aware that the chance of such 
options becoming profitable ordinarily is remote. Selling ("writing" or "granting") an option generally entails considerably greater risk 
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than purchasing options. Although the premium received by the seller is fixed, the seller may sustain a loss well in excess of that amount. 
The seller will be liable for additional margin to maintain the position if the market moves unfavorably. The seller will also be exposed 
to the risk of the purchaser exercising the option and the seller will be obligated to either settle the option in cash or to acquire or 
deliver the underlying interest. If the option is "covered" by the seller holding a corresponding position in the underlying interest or 
another option, the risk may be reduced. If the option is not covered, the risk of loss can be unlimited. Certain exchanges in some 
jurisdictions permit deferred payment of the option premium, exposing the purchaser to liability for margin payments not exceeding 
the amount of the premium. The purchaser is still subject to the risk of losing the premium and transaction costs. When the option is 
exercised or expires, the purchaser is responsible for any unpaid premium outstanding at that time. 2. Terms and Conditions of 
Contracts: You should ask the firm with which you deal about the terms and conditions of the specific options which you are trading and 
associated obligations (e.g., Expiration dates and restrictions on the time for exercise). Under certain circumstances the specifications of 
outstanding contracts (including the exercise price of an option) may be modified by the exchange or clearing house to reflect changes 
in the underlying interest. 3. Suspension or Restriction of Trading and Pricing Relationships: Market conditions (e.g. illiquidity) and/or the 
operation of the rules of certain markets (e.g. the suspension of trading in any contract or contract month because of price limits or 
"circuit breakers") may increase the risk of loss by making it difficult or impossible to effect transactions or liquidate/offset positions. If 
you have sold options, this may increase the risk of loss. Further, normal pricing relationships between the underlying interest and the 
option may not exist. The absence of an underlying reference price may make it difficult to judge "fair" value. 4. Deposited Cash and 
Property: You should familiarize yourself with the protections accorded money or other property you deposit for domestic and foreign 
transactions, particularly in the event of a firm insolvency or bankruptcy. The extent to which you may recover your money or property 
may be governed by specific legislation or local rules. In some jurisdictions, property which had been specifically identifiable as your own 
will be prorated in the same manner as cash for purposes of distribution in the event of a shortfall. 5. Commission and Other Charges: 
Before you begin to trade, you should obtain a clear explanation of all commission, fees and other charges for which you will be liable. 
These charges will affect your net profit (if any) or increase your loss. 6. Transactions in Other Jurisdictions: Transactions on markets in 
other jurisdictions, including markets formally linked to a domestic market, may expose you to additional risk. Such markets may be 
subject to regulation which may offer different or diminished investor protection. Before you trade you should enquire about any rules 
relevant to your particular transactions. Your local regulatory authority will be unable to compel the enforcement of the rules of 
regulatory authorities or markets in other jurisdictions where your transactions have been effected. You should ask the firm with which 
you deal for details about the types of redress available in both your home jurisdiction and other relevant jurisdictions before you start 
to trade.  7. Currency Risks: The profit or loss in transactions in foreign currency-denominated contracts (whether they are traded in 
your own or another jurisdiction) will be affected by fluctuations in currency rates where there is a need to convert from the currency 
denomination of the contract to another currency. 8. Trading Facilities: Most open-outcry and electronic trading facilities are supported 
by computer- based component systems for the order-routing, execution, matching, registration or clearing of trades. As with all facilities 
and systems, they are vulnerable to temporary disruption or failure. Your ability to recover certain losses may be subject to limits on 
liability imposed by the system provider, the market, the clearing house and/or member firms. Such limits may vary; you should ask the 
firm with which you deal for details in this respect. 9. Electronic Trading: Trading on an electronic trading system may differ not only 
from trading in an open outcry market but also from trading on other electronic trading systems. If you undertake transactions on an 
electronic trading system, you will be exposed to risks associated with the system including the failure of hardware and software. The 
result of any system failure may be that your order is either not executed according to your instructions or is not executed at all. Your 
ability to recover certain losses which are particularly attributable to trading on a market using an electronic trading system may be 
limited to less than the amount of your total loss. 10. Off-exchange Transactions: In some jurisdictions, and only then in restricted 
circumstances, firms are permitted to effect off-exchange transactions. The firm with which you deal may be acting as your counterparty 
to the transaction. It may be difficult or impossible to liquidate an existing position, to assess the value, to determine a fair price or to 
assess the exposure to risk. For these reasons, these transactions may involve increased risks. Off-exchange transactions may be less 
regulated or subject to a separate regulatory regime. Before you undertake such transactions, you should familiarize yourself with 
applicable rules 

 

9. Option Trading Agreement 
To: CI Investment Services Inc. (“The Broker”),  
In consideration of The Broker agreeing to operate, open or maintain one or more accounts (collectively the “Accounts”), for the 
purchase or sale of, or otherwise dealing in Securities (as defined below), for the customer executing this Agreement (the “Customer”), 
the Customer hereby represents, warrants, covenants and agrees with the Broker as follows: 1. Option Trading Risk. That options trading 
is not appropriate for all customers and has connected therewith a number of inherent risks, and the Customer is fully prepared 
financially to undertake such risks and to withstand any losses created thereby. That commission charges may be significant in relation 
to the premiums paid, and the Customer agrees to pay The Broker all commissions incurred by the Customer on every transaction relating 
to options including, without limitation, the purchase, sale, transfer, exercise, and endorsement of any option and/or the honoring of 
any obligation in respect of any option which has been exercised and all commissions that may be incurred relative to The Broker’s selling 
out or buying in securities or options. 2. Applicable By-Laws, Customs, etc. - All transactions executed for the Accounts 
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shall be subject to the constitution, articles, by- laws, regulations, rules, rulings, policies, customs and usages (in force now or in the 
future) of the Investment Industry Regulatory Organization of Canada, and of any applicable exchanges or markets and their clearing 
houses, if any, including, without limitation, position limits and exercise limits (collectively the “Rules”). These transactions shall also be 
subject to all applicable federal, provincial or territorial laws or regulations and to the regulations of any applicable governmental or 
regulatory authorities (now in force or in the future), including securities commissions and any other similar authority. The Customer 
further recognizes that the Rules constitute a minimum standard in the securities brokerage industry and that The Broker may subject 
any transaction to more restrictive standards. 3. Settlement, Commissions and Interest - Full and timely settlement shall be made of 
each transaction. The Customer agrees to pay for all securities purchased by the date of settlement. The Customer undertakes to pay to 
The Broker commissions and other charges in respect of each transaction (including any transaction made pursuant to section 9), and 
any other services charges, and interest, calculated daily and compounded monthly, on the outstanding Indebtedness (as defined below). 
Such commissions and other charges will be computed at the rate or amount as set out by The Broker from time to time. The Customer 
acknowledges that every debit balance appearing from time to time in the Accounts shall bear interest at the rate set out by The Broker 
which may be modified from time to time without prior notice to the Customer. 4. Operation Of The Account - (a) The Broker will credit 
to the Accounts any interest, dividends or other monies received in respect of Securities held in the Accounts and any monies received 
as proceeds from the sale or other disposition of Securities from the Accounts (net of all applicable commissions and fees) and will debit 
from the Accounts any amounts, including interest, owed by the Customer to The Broker pursuant to this Agreement. (b) For the 
purposes of this Agreement “Indebtedness” means, at any time, all indebtedness of the Customer owing to The Broker represented by 
the debit balance, if any, in the Accounts at that time and includes interest on any credit extended to the Customer and the reasonable 
costs of collection of payment owed to The Broker, together with legal fees associated therewith. 5. Payment Of Indebtedness - The 
Customer will promptly pay Indebtedness when due except to the extent covered by a margin facility, and will maintain adequate margin 
and security in the Accounts. Notwithstanding the foregoing, the Customer agrees to pay to The Broker, on demand in The Broker’s sole 
discretion, the total amount of the Indebtedness. 6. Margin - The Broker will open or maintain the Accounts and grant a margin facility 
to the Customer provided that The Broker may, in its sole discretion, without notice, at any time and from time to time: (a) reduce or 
cancel any margin facility made available to the Customer or refuse to grant any additional margin facility to the Customer; and (b) 
require the Customer to provide margin in addition to the margin required by the Regulatory Authorities (as defined below). The 
Customer acknowledges that for certain option strategies producing a credit balance, the Regulatory Authorities may require significant 
additional margin. The Customer will provide The Broker with any margin requested by The Broker and will promptly pay any 
Indebtedness due as a result of any reduction or cancellation of any margin facility. 7. Collateral - As long as the Customer is indebted to 
The Broker, all Securities, property and monies, which may now or hereafter be held by The Broker or its agents for or on account of the 
Customer (including any Securities in which the Customer has an interest and which are shown on the records of any clearing or similar 
agency in the name of The Broker) (collectively the “Collateral”) shall be and are hereby hypothecated, pledged and shall constitute a 
continuing collateral security in favor of The Broker, and the Customer acknowledges that The Broker has a general stockbroker’s lien 
on the Collateral to insure payment of all Indebtedness, whether or not such Indebtedness relates to such Securities, property or monies. 
Whether the Customer resides in Quebec or in the common law provinces or territories, certain rights conferred hereunder to The Broker 
by the Customer may not be available to The Broker. The Broker is however authorized to exercise any and all rights available to The 
Broker in the jurisdiction where the Customer resides. It is also acknowledged that, in the common law provinces or territories of Canada, 
the stockbroker’s lien referred to above is given by a rule of law and is not subject to the terms of any provincial or territorial personal 
property security statutes, except as specifically provided in such statutes. 8. Use Of Collateral By The Broker - So long as any 
Indebtedness remains unpaid, The Broker shall have the right in its discretion and without notice to the Customer to use at any time and 
from time to time the Customer’s Securities in the conduct of The Broker’s business, including the right to: (a) combine any of the 
Collateral with the property of The Broker or of any other customers or both; (b) raise money thereon and to carry the Collateral in The 
Broker’s general loans and to hypothecate, pledge and re-pledge any of the Collateral to secure The Broker’s own indebtedness; (c) loan 
any of the Collateral either separately or together with The Broker’s securities or property or of others and in each manner, for any 
amount and for such purposes as The Broker may deem advisable, including for its own business; (d) use any of the Collateral for making 
delivery against a sale, whether a short sale or otherwise, effected for other accounts held with The Broker without The Broker retaining 
in its possession or under its control securities of same kind or amount; and (e) use any of the Collateral for delivery on a sale by The 
Broker for its own account or for any account in which The Broker or any of its directors, are directly or indirectly interested. 9. Elimination 
Or Reduction Of Indebtedness By The Broker - If: (a)the Customer fails to pay any Indebtedness when due; (b) The Broker deems the 
margin held by it to be insufficient for its protection; (c) on or before any settlement date the Customer fails to provide to The Broker 
any required Securities or certificates in acceptable delivery form; (d) the Customer fails to comply with any other requirement contained 
in the Agreement; or if (e) the Customer dies, becomes bankrupt or insolvent or is any of the Collateral becomes subject to execution, 
attachment or other process; then, in addition to any other right or remedy to which The Broker is entitled, The Broker may, whenever 
and as often as The Broker deem it necessary for its protection, without notice or demand to the Customer: (a) apply monies held to the 
credit of the Customer in any other account with The Broker to eliminate or reduce such Indebtedness; (b) sell, contract to sell or 
otherwise dispose of any or all of the Securities held by The Broker for the Customer and apply the net proceeds therefrom to eliminate 
or reduce the Indebtedness; (c) exercise any other rights which exist as incidents to the general stockbroker’s lien; (d) purchase or borrow 
any Securities necessary to cover short sales or any other sales made on the Customer’s behalf in respect of which delivery of certificates 
in an acceptable delivery form has not been made; (e) cancel any outstanding order; and/or (f) close the 
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Accounts. Such rights may be exercised separately, successively or concurrently. The Broker shall not be required by this Agreement to 
exercise any such rights nor shall it be required to exercise any right prior to exercising any other right. The failure to exercise any or all 
of such rights or the granting of any indulgence shall not in any way limit, reduce or discharge any Indebtedness or part thereof, or 
constitute a waiver by The Broker of any of its rights hereunder. Any such sales or purchases for the Accounts may be made upon any 
exchange or market or at a public or private sale upon such terms and in such manner as The Broker deems advisable. If demand is made 
or notice given to the Customer by The Broker, it shall not constitute a waiver of any of The Broker’s rights to act hereunder without 
demand or notice. Any and all expenses (including any legal expenses) reasonably incurred by The Broker in connection with exercising 
any right pursuant to this Agreement may be charged to the Accounts. The Customer acknowledges that the Customer shall remain 
liable to The Broker for any deficiency remaining following the exercising by The Broker of any or all of the foregoing rights and that the 
rights which The Broker is entitled to exercise pursuant to this section are reasonable and necessary for its protection having regard, in 
particular, to the nature of securities markets and their volatility. 10. Option Trading - With respect to any trading for the Account in 
options: (a) Rights of The Broker. The Broker may from time to time (i) reject any order placed by the Customer; (ii) act through its market 
maker or options attorney as principal on the other side of any transaction executed for the Customer; (iii) require any transaction in 
respect of an option to be on a cash-only basis, and in particular may require transactions in respect of any option to be on a cash-only 
basis during the last 10 business days prior to expiry of the option, without prejudice to any other rules that may be imposed by any 
Regulatory Authorities affecting existing or subsequent transactions; (vi) limit, or restrict the short positions, or short sales by, the 
Customer; (v) limit or restrict the timing by which options orders or exercise instructions must be placed; (vi) disclose details of the 
Customer’s trading activity and positions to any responsible exchange or clearing corporation; and (vii) impose any other restriction or 
obligation on the Customer affecting options trading as required by the Investment Industry Regulatory Organization of Canada (IIROC). 
The Customer hereby waives any and all claims against The Broker and its affiliates for any damage or loss which may arise from or in 
any way be related to any refusal of The Broker to accept security or option trading instructions except as allowed for herein. (b) 
Customer Obligations. The Customer shall: (i) whether acting alone or in concert with others, comply with applicable rules and rulings 
of IIROC and any exchange clearing corporation or other organization on or thorough which the option is traded or issued including, 
without limitation, those respecting position limits and exercise limits; (ii) instruct The Broker on a timely basis as to the sale, close out 
or exercise of any option; in connection with the expiry of any option, the Customer shall give instructions to The Broker before the end 
of the market on the business day immediately preceding the expiry date of an option or before any other time limit The Broker may, 
from time to time, set; and (iii) inform The Broker of any option transaction or contract the Customer has with any other broker, dealer, 
individual or other entity, prior to or at the same time with any option transaction executed through The Broker. The Customer shall 
indemnify The Broker for any loss or liability suffered by The Broker as a result of the Customer’s failure to notify The Broker of such 
transaction or contract. (c) Amendments to Rules. The Customer acknowledges that Rules of any exchange, clearing corporation or other 
organization on or through which an option is traded or issued, including, without limitation, those respecting position limits of and 
exercise limits may be enacted, amended or repealed and that any such Rules may affect existing positions or subsequent transactions. 
(d) Exercise Assignment Notices. The Customer acknowledges that exercise assignment notices are allocated by the relevant clearing 
corporation at any time during the day. The Broker will allocate such notices when received on a “first in first out” basis unless the 
Customer is notified otherwise by prior written notice. The Broker is not responsible for any delay with respect to the assignment by the 
clearing corporation or the receipt by The Broker of such notices. The Customer confirms that the Customer will accept an allocation on 
this basis. (e) Absence of Instructions. If The Broker deems that the Customer has failed to provide The Broker with timely and complete 
instructions regarding an option position of the Customer, The Broker may take, but is not obliged to take, any action in respect of such 
option position that The Broker, in its sole discretion, reasonably determines should be taken with respect to the option position, 
including closing out an option position or selling or purchasing the underlying securities covered by an option position in the open 
market for the Customer’s account and risk. In no circumstances shall The Broker be liable to the Customer for any damages that may 
occur by reason of any steps taken by The Broker under this section or for any damages that may be incurred by the Customer by reason 
of The Broker failing to take any action on behalf of the Customer in the absence of timely and complete instructions from the Customer. 
The Customer also agrees to pay all applicable transaction fees, if any, relating to transactions made on behalf of the Customer under 
this section. (f) Writing Covered Options. If the Customer is authorized to write (sell) covered call options, then the Customer must hold 
the underlying securities covered by any such option in the Account, or have provided an acceptable escrow receipt made available to 
The Broker prior to the time of entering into the covered call option position. Evidence of ownership of such securities and their 
availability to The Broker must be provided to The Broker prior to the exercise of such option or the writing of such option. The Customer 
will not sell or withdraw from the Account such Securities or any Securities accruing thereto during the term that such options are 
outstanding and acknowledges that The Broker may prohibit the withdrawal from the Account of any cash dividends or other cash 
distributions accruing thereon while such options remain outstanding. (g) Writing Uncovered Options. If the Customer is authorized to 
write uncovered (short sale) put or call options, then prior to writing such options the Customer will have in the Account any margin as 
required by The Broker in its sole discretion. (h) Orders. The Customer acknowledges and agrees that all orders accepted by The Broker 
are good until either executed or canceled provided that any order so entered is good only for the day on which it is entered unless a 
longer period is specified and accepted by The Broker. The Broker shall not be responsible for the price at which a market order is 
executed. All orders entered by the Customer and accepted by The Broker are binding on the Customer from the time of their execution. 
The Broker shall forward written confirmation to the Customer promptly after the execution. Non-receipt or late receipt of such written 
confirmation shall not in any way relieve the Customer of his obligation under this agreement to settle all transactions on settlement 
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date or maintain margin as described herein. The Broker shall not be responsible for any delays in bringing the Customer’s order to 
market, including delays caused by failure of communication services or equipment or by excess volume of trading. The Broker shall not 
be responsible for the accuracy of any quotation or market information given to the Customer. With respect to expiring options, the 
Customer will instruct The Broker by no later than 4:30 p.m. Eastern time on the business day preceding the expiry date of the option or 
by such other time as The Broker may advise by notice in writing to the Customer. If you fail to give us timely instructions then we may, 
but are not obliged to exercise or sell any valuable option on your behalf, in which case you will pay any resulting transaction costs; and 
exercise on your behalf, for your account, sell or close out any expiring valuable option. Your account must have adequate funds in order 
for the option to be exercised. (i) No Liability. The Broker shall not be liable to the Customer for errors or omissions in connection with 
the execution, treatment, purchase, exercise or application of any order or other operation in the Accounts or of any option contracts, 
including the fact that The Broker may not exercise the powers conferred to it by this Agreement or otherwise, or for any suffered loss 
or missed profit in the Accounts, unless these errors or omissions result from its gross negligence or intentional fault. Without limiting 
the generality of the foregoing, The Broker shall not be liable for any loss suffered or missed profit caused, whether directly or indirectly, 
by unusual market activity, government restrictions, by exchange or market rulings, the suspension of trading, wars, strikes, epidemics, 
communication line failures, power failures or for any reason or of any other fact beyond The Broker’s control. The Customer 
acknowledges and agrees what the Customer’s use of the margin permitted under this Agreement is solely within the Customer’s 
discretion. The Customer agrees that the Customer is solely and wholly responsible for the consequences of the Customer’s use of any 
margin under this agreement, including the success or otherwise of any use to which you put such margin. The Customer agrees to 
indemnify and hold The Broker harmless from and against all losses arising from your use of the margin permitted under this agreement. 
11. Holding And Return Of Securities - The Broker may hold the Customer’s Securities at any of the places where The Broker or any of its 
duly authorized agents, has an office. Certificates for Securities of the same issue and for the same aggregate amounts may be delivered 
to the Customer in lieu of those originally deposited by the Customer or for the Accounts. 12. Free Credit Balances - Any monies held by 
The Broker from time to time to the Customer’s credit are payable on demand, need not be segregated and may be used by The Broker 
in the ordinary conduct of its business. The Customer acknowledges that the relationship of the Customer and The Broker with respect 
to such monies is one of creditor and debtor only. 13. Transfers to Other Accounts - The Broker may at any time and from time to time 
take any monies or Securities in the Account and any proceeds from the sale or other disposition of such Securities to pay or cover any 
obligations of the Customer owing to The Broker including obligations of the Customer in respect of any other account that the Customer 
holds with The Broker, whether such account is a personal account or a joint account, or any other account that the Customer has 
provided a guarantee for to The Broker. 14. Declaration of Short Sales - Whenever the Customer orders a short sale, the Customer will 
declare it a short sale. 15. Good Delivery of Securities - Except for any declared short sale, the Customer will not order any sale or other 
disposition or any Securities not owned by the Customer or of which the Customer will be unable to make delivery in acceptable delivery 
form on or before the settlement date. 16. Customer Information - The Customer will from time to time advise The Broker if the Customer 
acquires a controlling interest in or otherwise becomes an insider of any reporting issuer. The Customer will also advise The Broker of 
any restrictions in securities trading applicable to the Customer and will advise The Broker of any changes in such restrictions which may 
become applicable to the Customer. The Customer also undertakes to advise The Broker of any changes to the information that the 
Customer has given, at the opening of the Accounts, including, but without limitation, information regarding his (her) investment 
objectives, financial situation and Accounts risk factors. The Customer acknowledgments that The Broker may record all telephone calls 
by which the Customer’s orders are placed or confirmed, both between the Customer and The Broker and between The Broker and any 
broker or dealer to whom an order is directed. 17. Account Statements - Every confirmation statement, monthly report or other 
communication sent by The Broker to the Customer shall be deemed to have been acknowledged as correct, approved and consented 
to by the Customer unless The Broker shall have received written notice to the contrary within fifteen (15) days after receipt of it by the 
Customer. The Customer undertakes to review carefully upon receipt any such documents. Notwithstanding the foregoing, The Broker 
may correct, at any time, any mistake in such documents. 18. Communications to the Customer - Any notice or communication by The 
Broker to the Customer may be given by prepaid mail, telegraph, or facsimile transmission to the last address of record of the Customer 
with The Broker, or may be delivered personally (including by commercial courier) to the Customer or to any such last address of record 
and shall be deemed to have been received, if mailed, on the second business day after mailing or, if sent by telegraph or facsimile 
transmission, on the day sent or, if delivered, when delivered. Nothing in the section shall be interpreted as requiring The Broker to give 
any notice to the Customer, which is not otherwise required to be given by The Broker. 19. Not a Broker, Etc. - The Customer, if an 
individual who is not an employee of The Broker, hereby represents that the Customer is not a partner, director or employee of a 
member, member firm or member corporation of any stock exchange or a non-member broker or investment dealer, and if the Customer 
should become such a partner, director or employee, the Customer undertakes to specifically inform in writing The Broker of such a fact 
and to complete all documentation that may be required by The Broker in such a case. 20. No Investment Advice and No Suitability 
Review. The Customer acknowledges and agrees that, in the course of providing services to the Customer, neither The Broker nor its 
registered representatives provides advice or recommendations regarding the purchase or sale of any security, or makes any 
determinations of the Customer’s general investment needs and objectives or the suitability regarding the proposed purchase or sale of 
any security, and the Customer is responsible for investment decisions and transactions as well as for any profits or losses that may 
result. The Customer further acknowledges and agrees that, in the course of providing services to the Customer, neither The Broker nor 
its registered representatives provides the Customer with any legal, tax or accounting advice or advice regarding the profitability of any 
security or investment or any decision in respect thereof, nor does The Broker nor its registered representatives consider the Customer’s 
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financial situation, investment knowledge, investment objectives and risk tolerance when accepting orders from the Customer. The 
Customer will not solicit any such advice from The Broker or any of its employees, and in making investment decisions with respect to 
transactions in or for the Customer’s Accounts or any other matter, the Customer will consult with and rely upon its own advisers and 
not The Broker. 21. Use of a Third Party Agent. In performing its obligations hereunder, The Broker may retain the services of a third 
party agent who shall be obligated to discharge such obligations as may be delegated to it on behalf of The Broker in accordance with 
applicable regulatory requirements. 22. Currency Conversion - If the Customer makes a trade involving securities which are denominated 
in a currency other than the currency of the Account in which the trade is to be settled, a conversion of currency may be required. In 
any such transactions and in the case of any other conversion of currency, The Broker may act as principal with the Customer in 
converting the currency at rates established by The Broker or parties related to it. The Broker may, in such circumstances, earn revenue, 
in addition to the applicable commissions to such a trade. 23. Alternative Courses of Action. Whenever this Agreement entitles The Broker 
to alternative courses of action, The Broker shall be entitled to choose any, one or all of such alternative courses of action in its sole, 
unfettered discretion. 24. General - (a) None of the terms and conditions of this Agreement may be waived or changed without The Broker’s 
Approval (as defined below). No waiver of any provision of this agreement will be considered a waiver of any other provision, or the 
continuing waiver of the provisions, so waived. If any term or condition of this Agreement is to be held invalid or unenforceable, such 
invalidity or unenforceability shall apply only to such provision or condition. The validity of the remainder of the Agreement shall not be 
affected and the Agreement shall be carried out as if such invalid or unenforceable provision or condition was not contained therein. (b) 
This Agreement shall inure to the benefit of and shall be binding upon The Broker and the Customer and their respective legal 
representatives, heirs, successors, executors and assigns. This Agreement shall survive and remain in effect notwithstanding any 
incidental, temporary or intermittent closing out, reopening or renumbering of any Account. The Customer agrees that it will not assign 
this agreement or the account without The Broker’s written approval. The Broker reserves the right to demand that the Customer give 
seven days notice of any intended cash withdrawal. (c) In this Agreement where the singular is used, it shall include the plural and vice 
versa and where the masculine gender is used, it shall include the feminine and neuter gender and vice versa. (d) The headings used in 
this Agreement are for convenience of reference only and shall not in any way affect the interpretation of this Agreement. (e) This 
Agreement shall be interpreted in accordance with the laws of the jurisdiction of Ontario and federal laws of Canada applicable therein. 
The courts of Ontario shall have exclusive jurisdiction to entertain any action arising under this agreement and the Customer irrevocably 
submits to the jurisdiction of such courts. (f) That this agreement is in respect of all option and security transactions in the Accounts of 
the Customer including accounts previously opened, opened in the future or from time to time closed and then reopened or renumbered. 
Where the word “option” appears in this document it means any type of option contract issued by a clearing house. 25. Defined Terms - 
For the purposes of this Agreement: (a) “The Broker’s Approval” means the prior approval in writing given on behalf of The Broker by 
any one of the following persons: a Branch Manager, the Designated Registered Option Principal of The Broker, or any of his or her 
alternates, or any designated director of The Broker; (b) “Regulatory Authorities” means any relevant securities commission, exchange, 
market, clearing corporation or self-regulatory organizations, including the Investment Industry Regulatory Organization of Canada; and 
(c)“Securities” includes shares, share certificates, script certificates, options, trust certificates, deposit receipts, warrants, rights, bonds, 
debentures and notes and any other securities as well as commodities, futures contracts or futures contract options. 26. Certification by 
Customer - The Customer hereby certifies that: (a) The Customer has read and understood this Agreement and acknowledges receipt of 
a copy of the Risk Disclosure Statement for Options; (b) The Customer is aware of the nature of the risks involved in both the purchase and 
the writing of options, whether or not undertaken in combination with the purchase or sale of other option or securities, understands the 
rights and obligations associated with put and call option contracts and is financially able to assume such risks and to sustain any losses 
resulting from such operations; (c) The Customer is aware that using borrowed money to finance the purchase of securities involves 
greater risk than using cash resources only. The Customer’s responsibility extends to repaying the loan and paying interest required even 
if the value of the securities purchased has declined; and (d) It is the express wish of the parties that this Agreement and all documents, 
notices and other communications relating to the operation of the Accounts be drawn up in English only. Il est de la volonté expresse des 
parties que ce contrat et tous les documents avis et autres communications qui concernent l’opération des Comptes soient rédigés en 
langue anglaise seulement. The Customer also represents and warrants to The Broker that, if an individual, he or she has reached the 
age of majority and has the power and capacity to enter this Agreement, and if a person other than an individual, that it has the power 
and capacity to enter into this Agreement and that the execution and delivery of this Agreement have been duly authorized on its behalf. 
The Customer acknowledges that its decision to open and maintain such an account is based upon its financial situation and solvency. 
The Customer hereby authorizes The Broker, for as long as the Customer will have an account with The Broker, to obtain from any 
financial institution, personal information agency or credit agency, employer, landlord or any other person, all information that The 
Broker may deem useful to obtain in connection with determining the Customer’s financial situation and solvency. To this end, the 
Customer authorizes The Broker to provide a copy of this authorization to any such entity or person. The Customer hereby consents to 
The Broker creating and maintaining a file containing personal information of the Customer that the Customer has provided to The Broker 
and all other information The Broker will obtain pursuant to the above authorization. The Customer hereby consents to The Broker 
providing access to the Customer’s personal information (a) to individuals that the Customer has so authorized and to any service 
provider, employee, mandatory or agent of The Broker as needed to carry out The Broker’s obligations under this Agreement, including 
in relation to the operation and maintenance of the Accounts; (b) as required by applicable law; or (c) to as required by any Regulatory 
Authority. The Customer understands that the Customer has the right to access the Customer’s personal information held by The Broker 
and, if necessary, to rectify any false information of the Customer held by The Broker. If the  Customer 
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wishes to obtain access to the Customer’s file and, as the case may be, to rectify it, the Customer must contact The Broker Customer 
Support Division at (416) 288.8028 (or any other head office telephone number that The Broker may provide to the Customer in the 
future) or in writing to The Broker’s Customer Support Division at the head office address. I, the Customer, acknowledge that I have read, 
understand and AGREE to all terms, conditions and contractual obligations as stated above in 26 parts. 
 

10. Safekeeping of physical certificates 
The client deposits for safekeeping physical certificates registered in his/her name in an investment account held with CI Investment 
Services Inc. (“Broker”). For these specific securities, Broker will provide deposit and safekeeping services. As IIROC and CIPF member, 
Broker must ensure that the regulations of this self-regulatory organization are adhered to, notably with regard to its - acceptable 
securities location. Deposited securities covered by this agreement are held, free and clear of any hypothec, any additional security 
accessory thereto, any preferences, any charge, lien, claim or encumbrance of any kind in favor of Broker, including , without restriction, 
those relating to operations in margin accounts. Securities held in accordance with the terms of this agreement must all be registered in 
the name of the client. No use of the client’s securities or alienation of these can be made without previously obtaining the client’s written 
consent. Upon written request from the client, the certificates(s) representing his/her securities will be delivered to him/her as per his/her 
instructions. Broker must also make sure that it files are timely accessible and that detailed registers are kept in order to be able to quickly 
determine which securities Broker holds for the client, in accordance with the terms of this agreement. These securities are held 
separately from other securities held by Broker.  Broker will be responsible for indemnifying the client for any loss suffered as a result on 

non delivery of the securities held in safekeeping by the terms of this agreement, as long as Broker’s responsibility is limited to the market 

value of the securities at the time the securities were to have been delivered to the client. For his/her part, the client agrees to pay the fees 
applicable to the safekeeping of his securities. These fees appear on Broker’s website Administrations Fee. This agreement will remain in 
effect for as long as Broker holds the physical stock certificate registered in the name of, and held in safekeeping for, the client. This 
agreement applies to the successors and beneficiaries of the client, for whose benefit it bears witness, and binds them. 

 
11. Electronic Communications 
CI Investment Services Inc. will contact clients by electronic message about information relating to CI Investment Services Inc., including 
products, services, announcements, invitations and special offers. At any time, electronic communications relating to products, services, 
announcements, invitations and special offers may be suspended by the clients by sending such a request via email to 

 

12. Canadian Investor Protection Fund (CIPF) 
CIIS is a member of the Canadian Investor Protection Fund (CIPF). CIPF covers customers of Members who have suffered or may suffer 
financial loss solely as a result of the insolvency of a Member Firm, including customers for which a Member provides custodial services. 
Such loss must be in respect of a claim for the failure of the Member to return or account for securities, cash balances, commodifies, 
futures contracts, segregated insurance funds [or other property] received, acquired or held by the Member in an account for the 
customer. For details please review the following brochure carefully https://www.cipf.ca/docs/default- 
source/brochures/CIPF_Brochure_Eng_Print11may.pdf. To obtain a hardcopy, please contact CI Investment Services Inc.. 

 
DEFINITION AND INTERPRETATION 
In this Agreement: 

(a) “Applicable Laws” means all applicable federal and provincial laws, rules and regulations, exchange rules, regulations and contract 
terms and all applicable rules and regulations of any regulatory authority; 

(b) “including” means “including, without limitation”; 

 
(c) “Regulatory Authority” means any relevant securities commission, exchange, market, clearing corporation or self-regulatory 
organization, including the Investment Industry Regulatory Organization of Canada; 

 

(d) “Securities” includes shares, share certificates, script certificates, options, deposit receipts, warrants, rights, bonds, debentures and 
notes and any other securities as well as commodities, futures contracts or futures contract options; 

 

(e) when the singular is used, it will include the plural and vice versa and when the masculine gender is used, it will include the feminine 
and neuter gender and vice versa; and 

 
(f) headings are used for convenience of reference only and will not in any way affect the interpretation of this agreement. 

support@cidirecttrading.com, or by calling CI Investment Services Inc. at 1.877.310.1088, or by unsubscribing via email 
response.  
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